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QUALITY POLICY

This is the Quality Policy of G&M Cosmetics Pty Ltd, an Australian owned cosmetic
manufacturing company.

This company is committed to complying with the requirements of 1SO9001, as the
company's minimum quality system requirement and the Australian Code of Good
Manufacturing Practice for Cosmetic Products. As well as:

*» Delivering Exceptional Customer Service and Total Customer Satisfaction are our top
priorities.

* Commitment to delivering Products and Services that exceed customer expectations
in performance, schedule and value

* Our Products and Services being of the highest quality available in the marketplace

e Commitment to provide accurate and complete documentation

¢ Understanding that Customers, Employees and Suppliers are essential to our
business success and shall be treated with respect and integrity

*  Our Commitment to provide an environment that motivates and provides high levels
of job satisfaction

G&M Cosmetics is very conscious of the environment and though continual improvement
procedures will strive to reduce its carbon footprint on the environment while providing
products which meet or exceed our customer’s expectation.
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Zvonko Jordanov
Managing Director




